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has gone overdate and 
needed to be extended. 
Concerned about the 
tender information due to 
8 other contractors not 
submitting a bid. Not 
providing a satisfactory 
customer service. Agrees 
tribunal can make a 
determination without in 
person hearing  

a dispensation from the First-
tier Tribunal (FTT) only in 
certain circumstances and as 
a last resort for being unable 
to complete a full Section 20.   
Our previous gas contractor 
terminated their contract upon 
notice there was not enough 
time to carry our Section 20 
consultation, in order to 
provide a full consultation and 
continue to provide the 
service, we entered an 
emergency contract whilst we 
carried out Section 20.  
Alongside Section 20 we 
undertook a robust 
procurement of our gas 
services contract to follow 
procurement regulations 
which includes a tender 
process. Copies of the tender 
have been available for 
customers to request 
throughout the section 20 
process. The tender process 
requires the contractor to be 
scored against quality 
questions with the 
involvement of customer led 
question. There are various 
reasons that 7 contractors did 
not tender for the contract, 
however it is worth noting that 
contractors do not need to 
provide reasons to not submit 
a bid for the tender.  

Objects and would like to 
keep a smaller contractor 

02/10/2024 Longhurst Group owns and 
manages circa 24,000 homes 
across the Midlands, the 
majority being homes for rent 
and approximately 1,600 
being leasehold for the elderly 
and a further 5,500 general 
home ownership. The balance 
of delivering a cost-effective 
quality service to all our 
customers, regardless of 
tenure is something we aim to 
deliver. We are also 

18/10/2024 



conscious that customers, in 
general look to us to ensure 
the service charges are kept 
at a reasonable level, 
balancing mandatory 
requirements such as gas 
servicing with those that 
enhance the quality of life and 
wellbeing of a development. 
 
I appreciate some individual 
schemes had historic 
contracts in place with smaller 
local suppliers, however, in 
order to ensure a consistent 
contract management 
approach and help reduce 
costs we have sought to focus 
on a smaller number of 
suppliers and for our gas 
contract this has meant one 
contractor delivering the 
service across our Leasehold 
retirement schemes. Our aim 
is to improve contract 
management across the 
service offer and helping 
reduce and maintain service 
charges at a reasonable level. 
 
The contract has been 
awarded to Aaron Services 
through the Section 20 
process. We will not be 
looking to change this to a 
smaller contractor for the 
reasons provided above. 
Section 20 was carried out 
and the dispensation 
application has been 
submitted to ask the First Tier 
Tribunal if they are satisfied 
that we did all we could to full 
fill the tender requirements.  

In support of the 
application and agreed to 
written representations 
only.  

06/10/2024 Thank you for your reply. A 
copy will be issued to the 
Tribunal  

22/10/2024 



In support of the 
application and agreed to 
written representations 
only.  

08/10/2024 Thank you for your reply. A 
copy will be issued to the 
Tribunal  

22/10/2024 

In support of the 
application and agreed to 
written representations 
only.  

08/10/2024 Thank you for your reply. A 
copy will be issued to the 
Tribunal  

22/10/2024 

can’t open attachment 12/10/2024 Email to customer on 15/10 to 
advise  

 

In support of the 
application and agreed to 
written representations 
only.  

11/10/2024 In support of the application 
and agreed to written 
representations only.  

22/10/2024 

In support of the 
application and agreed to 
written representations 
only.  

11/10/2024 In support of the application 
and agreed to written 
representations only.  

22/10/2024 

In support of the 
application and agreed to 
written representations 
only.  

07/10/2024 In support of the application 
and agreed to written 
representations only.  

22/10/2024 

Objection to move to a 
larger contract  

10/10/2024 I note you do not agree to the 
application because you do 
not want Longhurst Group to 
implement a large contract.  
  
Longhurst Group owns and 
manages circa 24,000 homes 
across the Midlands, the 
majority being homes for rent 
and approximately 1,600 
being leasehold for the elderly 
and a further 5,500 general 
home ownership. The balance 
of delivering a cost-effective 
quality service to all our 
customers, regardless of 
tenure is something we aim to 
deliver. We are also 
conscious that customers, in 
general look to us to ensure 
the service charges are kept 
at a reasonable level, 
balancing mandatory 
requirements such as gas 
servicing with those that 
enhance the quality of life and 
wellbeing of a development. 
  

22/10/2024 



I appreciate some individual 
schemes had historic 
contracts in place with smaller 
local suppliers for other 
contract, however, in order to 
ensure a consistent contract 
management approach and 
help reduce costs we have 
sought to focus on a smaller 
number of suppliers and for 
our gas contract this has 
meant one contractor 
delivering the service across 
our Leasehold retirement 
schemes. Previously we had 
one contractor already 
delivering this service to our 
leaseholders, therefore there 
is no change in regard to this. 
  
The contract has been 
awarded to Aaron Services 
through the Section 20 
process. We will not be 
looking to change this to a 
smaller contractor for the 
reasons provided above. 
Section 20 was carried out 
and the dispensation 
application has been 
submitted to ask the First Tier 
Tribunal if they are satisfied 
that we did all we could to full 
fill the tender requirements.  

In support of the 
application and agreed to 
written representations 
only.  

09/10/2024 Thank you for your reply. A 
copy will be issued to the 
Tribunal  

22/10/2024 

 

 

 

 

 

 

 



Appendix 7  

Copies of Reply Forms have been issued to the First Tier Tribunal. A copy of reply 
forms and responses are detailed above in Appendix 6.  

 

Appendix 8  

Address list not disclosed to residents as this is confidential information for affected 
residents only. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Appendix 10  

Address list not disclosed to residents as this is confidential information for affected 
residents. 

 




